Women & Newborns Center Expansion FAQ’S

Q. What’s going on? 

A. Providence is Expecting! Providence is expanding its Women and Newborns Center. 
                   The Center will feature the latest advancements in technology and comfort for the care of 
                   mothers and their babies. 
Q. What can I expect from the new expansion upon completion? 

A. The project will create modern, state-of-the-art obstetrical and neonatal nursery capabilities 
                   designed to meet the future needs of our patients and physicians. 

Q. What will make the newly renovated and expanded unit unique?

A. A number of features will make the Providence Women & Newborns Center unique-

· Wireless fetal monitoring system throughout the entire unit-a feature allowing mother’s delivering at Providence to move about while in labor without compromising the monitoring of the expectant child. 

· Garden-style tubs designed for use during water labor and to assist in the growing midwifery market in Central Texas. 

· Beautiful cabinetry to conceal equipment until needed for the clinical care of a newborn and/or mother. 
· Murphy style beds will be featured in every room, allowing for a loved-one to stay comfortable with mom and newborn. 
Q. When do you anticipate the building project to begin? End?
                   A. The building project will begin Tuesday, September 7, 2010. Some phases of the project 
                        may be completed as early as six months; however, it is estimated that all phases of the 
                        project will be completed within 18 months. 

Q. Why will the project be completed in phases? 
                    A. The project will be completed in nine phases over 18 months in order to minimize 
                         disruption of existing services. Completing in phases will ensure that our patients 
                         and families receive the very best care and service. 

Q. What will be the biggest challenge of the project? 
                     A. Our Providence team is committed first to patient care and providing exceptional 
                          experiences. We have gained knowledge and experience over the years as the 
                          Providence Family has grown. We are confident in the preparations that have taken place
                          throughout the years for this project. 

Q. With Construction on the front entrance where do I enter? 
                     A. Utilize the hospital’s temporary entrances at the F.M & Gloria Young Tower or the 
                          Outpatient Services Entrance (identified on the map). Appropriate exterior signage will
                          guide you to the temporary entrances. Upon entering the hospital there will be, greeters,
                          volunteers and additional signage that can assist in guiding you to the main lobby and 
                          elevators. These entrances will only be utilized to pickup/drop-offs only. Security will
                          be present to ensure that there are not unattended vehicles left at either entrances. These 
                          precautions have been taken to ensure the safety of all patients, families and visitors.

Q. How do your physicians and employees perceive the building project? 
                      A. Our physicians, employees and volunteers have been marvelous over the past few years
                           in accommodating the tremendous volume we’ve experienced. This news is terrific not 
                           only for our community, but our own caregivers are very excited and supportive of  this
                           project. 

Q. What can patients in your care expect during construction with regard to noise? 
                       A. Construction on any facility will result in some noise at times. We have dealt with and 
                            managed this issue on all previous projects with satisfaction. 

Q. How will Providence plan for the security necessary during renovation and expansion of a 
      Women & Newborns Center?
                        A. Security for newborns, moms and their families has always been a priority for the team
                             at Providence. Security has been involved in every phase of planning this project- 
                             including the installation of a new security system during expansion and renovation. 
                             Providence is confident in the present system and will partner with Security during 
                             installation and transition to the new system. 
                      


