August 30, 2010

Dear Nursing Home Administrator:

As you may have realized, we had a slight delay in the closing date of the front entrance of Providence Health Center, due to a delay in steel delivery.  Providence Health Center will now begin the renovation/expansion project starting September 7, 2010.  The renovation/expansion project will involve closing the main entrance of the hospital on September 7th and it will remain closed for approximately six months.

In order to continue to provide access to entrances for all of our patients, we are shifting where various patients are admitted and discharged.  Beginning September 7th, we are requesting that nursing home patients be admitted/discharged through the Emergency Department public entrance.  We will ask that vans not be left under the canopy for any extended period of time.  While unloading/loading, we ask that vans be pulled as far forward as possible so that Emergency Department traffic is not blocked.  We will request you park the vans, unless loading or unloading patients.  

We appreciate your help during this time of renovation/expansion.  If you have any questions, please feel free to give me a call at 254-751-4476.

Sincerely,

Annette Ayers, RN, BSN, MHA

Vice President of Patient Services

